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• SMS/800 Toll-Free Number (TFN) Registry Interface Plan

• Feature Roadmap  

• Release #2 Work Flows

• Web Based User Interface (UI)

• Application Programming Interface (API)

• Q&A

We Will Cover Today …



Interface Plan



Today 20202017 2018 2019
SMS/800 TFN Registry User Interface
SMS/800 TFN Registry APIs
SCP Interface (798 Specs)

Improved Reporting 

3270

Business Objects WRS
MGI, WBA

2021

TFN Registry Interface Plan



7

Registry Feature Roadmap
July 10, 2017

Release 1
User Control & Security
• Login & Logout
• Password Change

Number Administration
• Number Search
• Number Search & 

Reserve
• Number Query
• Number Update
• Reservation Limits

Oct 12, 2017

Release 2
Customer Record 
Administration
• Basic Customer Record
• Label Definitions 

(LAD)
• Pointer Admin Data (PAD)
• Call Processing (CPR)
• Customer Record 

Selection (REC)
• Template Record 

Selection (TEC)

Coming Soon

Release 3
• One Click Activate
• Bulk 

• Search & Reserve
• One Click Activate
• Results

• SCP Status Functions
• Query
• Resend
• Audit
• Delete

• Forgot Password

Future Release

Release 4
• Rich data access for 

reporting and real-time 
analytics

• Essential Business 
continuity functionality 
added to new UI and API

• Retain Support for WBA 
and MGI

• 3270 and Enhanced 
SMS/800 Platform 
discontinued
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Customer Record Administration
• Custom Call Routing
• Label definitions
• User Actions

o Create 
o View
o Copy 
o Transfer
o Disconnect
o Delete

Number Query 
• Number Status Update

Release 2 – Features
Pointer Record Administration 

• User Actions
o Create 
o View
o Copy 
o Transfer
o Disconnect
o Delete

Routing Record Selection
• Template Record Selection
• Customer Record Selection
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• The New UI can be accessed at –
https://tfnregistry.somos.com

• Developer (API) Resources –
https://developer.somos.com

• TFN Registry Launch Blog Article –
https://www.somos.com/blog/somos-modernizes-
way-you-interact-sms800-tfn-registry

How do you access the new 
SMS/800 TFN Registry?
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Registry Workflows
The New SMS/800 TFN Registry Features provides the 
ability for Resp Orgs to complete the following tasks:

1. Search, Reserve and Activate
2. Build a New Customer Admin Data Record (CAD) 
3. Existing Customer Admin Data Records can be used to 

COPY or EDIT
4. Build a New Pointer Admin Data Record (PAD)
5. Existing Pointer Administrative Data Records can be used 

to COPY or EDIT
6. View Customer Template Record List
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1 . Search, Reserve and Activate
Login Search

No

Yes

Reserve

CAD / PAD

CREATE

IF EXISTS COPY

ACTIVATE
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2. Build a New Customer Admin Data
Login Customer Admin 

Data

RETRIEVE

SAVE, SUBMIT, 
PARTIAL SAVE

CREATE 

YES ACTIVATE

Area of Service
Carriers
Destination
Contact 
Information
LAD/CPR
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3. Existing Customer Record Workflow
Login Customer Admin 

Data

No

REC Screen
(View Only)

CAD / PAD

CREATE

IF EXISTS

SETTINGS (Gear Icon)

Yes
COPY

ACTIVATE
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Customer Record Screenshot
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4. Build New Pointer Administrative Data 
Login Pointer Admin Data

RETRIEVE

SAVE, SUBMIT, 
PARTIAL SAVE

Admin Info 
(Template Name)

Destination
Contact 

Information

IF EXISTS

No
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5. Existing Pointer Admin Data Workflow
Login Pointer Admin Data

No

REC Screen

PAD

CREATE PAD

IF ACTIVE

SETTINGS (Gear Icon)

Yes COPY

ACTIVATE
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6. View Customer Template Record  List

Login Template Record 
Selection

RETRIEVE

RESULTS
• DATE/TIME
• APPROVAL
• CR STATUS
• COMPONENTS
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Customer Template List Screenshot



Registry API
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Registry APIs

ROC
• Number Porting 

Features
• Allows databases to 

stay in sync

Toll Free Number 
Registry 
• Modern and 

Flexible  API to 
perform Voice 
Registry Operations

RouteLink
• Modern access 

method to Routing 
Information

SCP Interface
• 798 Spec
• Access to Routing 

Information

MGI
• Mechanized Generic Interface
• Connects to Voice Registry

TSS Registry
• Text Enablement of 

Toll-Free Numbers

API

1
2

3
4

5

6
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SMS/800 Toll-Free Number Registry 
Roadshow Coming to California!

November 8, 2017 
In-Person Meeting

Shutters on the Beach 1 
Pico Blvd
Santa Monica, CA 90405 
866.527.6612

Register Now!

http://info.somos.com/201701207-TFNRegistryRoadshow2_LP01-RegistrationPage.html




Q&A
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