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Today we will cover:

. Who is Somos®?

. What is Contact Center

Blacklisting?

. Benefits of a Blacklist

. RealNumber® DNO




Who is Somos®?
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which is why it’s mission critical to network with
like-minded professionals to help stay on top of
emerging trends as well as keep up to date on the
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Contact Center Blacklisting



Whatis aContact Center Blacklist?
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SPAM in Contact Centers

Technical support calls

Insurance and healthcare scams

Bank fraud calls
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Benefits of a Blacklist
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RealNumber DNO



What Makes a Number DNO?

@ Disconnected due to fraud
@ Contact Centers
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Billing Numbers
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RealNumber DNO

Dataset Counts
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Leading Wireless Provider
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Reduction in Reported Robocalls




Questions?



Interested in Contact a Somos team
learning more about member today:
RealNumber® DNQO? connect@somos.com
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Thank Youl!
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